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Pittsburgh-based PNC Bank closed its acquisition of BBVA's 
American banking business in June, and BBVA customers who 
haven't already seen changes to their deposit, credit or investment 
accounts should experience them by early October. 


Customers can still access their accounts at either PNC or BBVA's 
U.S. branches and speak with their financial advisors and 
relationship managers, the bank says. However, BBVA branches 
will close at 2 p.m. local time on Oct. 8 and not reopen until Oct. 
12, when conversion changes go into effect. 


PNC debit cards were scheduled to be mailed to BBVA customers 
in late September, says Marcey Zwiebel, senior vice president and 
director of corporate public relations for PNC Bank. New PNC debit 
cards can be activated after 8 a.m. Eastern Time on Oct. 8. After 
customers activate their PNC debit cards, their BBVA debit cards 
no longer will work. 


Some changes for customers may have already occurred, and you 
can view updates here. Here is a Summary of some changes. 


e BBVA checking account holders should have received information 
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about the transfer to a new PNC account. Even after Oct. 12, they 
can keep using their BBVA checks until they run out. Customers 
who haven't activated their PNC debit cards can continue to use 
their BBVA debit cards through Jan. 29, 2022. 


BBVA online banking and mobile apps will shift to view-only mode 
at 5 p.m. ET on Oct. 8, then stop working altogether Oct. 12. 
Customers can log in to PNC's website or app using their BBVA 
username and password starting at 8 a.m. local time on Oct. 12. 


Customers who have personal and business credit cards with 
BBVA should be mailed PNC credit cards soon after Oct. 8. BBVA 
credit cards will be deactivated on Jan. 31, 2022. 


Most BBVA mortgages were scheduled to transfer on Oct. 1. 
Customers should have received notices by mid-September. 


Individuals who have home equity loans, auto loans, unsecured 


personal loans and lines of credit, and business loans and lines of 
credit should have received updated account information, including 
on payment processing, by mid-September. 


BBVA investment accounts should have converted to PNC on Aug. 
20. 


What Does the PNC-BBVA Deal Mean for Customers? 


BBVA customers should expect some fees, interest rates and other 
benefits to change after the conversion is completed. 


PNC Bank has these options and fees: 


Monthly fees on checking accounts, though they are waived if the 
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average balance or monthly direct deposits are at least $500. 
Competitive interest rates on savings in some areas. 
Variety of certificate of deposit types. 


However, PNC only offers low interest rates on savings accounts 
unless you live in areas eligible for high-yield savings, and its 
overdraft fee is $36, charged up to four times per day. The interest 
rate for its savings account that is linked to a checking account and 
that has a balance of less than $2,500 is 0.02%. 


PNC charges a monthly maintenance fee of $5 for its savings 
account unless the account has an average monthly balance of 
$300, the account is linked to a select PNC checking account or 
you transfer $25 automatically from your checking account to your 
savings each month. You can open a savings account with an 
initial $25 deposit. 


PNC's $11.6 billion all-cash deal for BBVA that was announced last 
November puts PNC at No. 6 among the nation's banks with $560 
billion in assets and places the bank in 29 of the top 30 markets in 
the U.S. The acquisition expanded PNC, already located across 19 
states in the Northeast, Midwest and Southeast, into the South and 
Southwest, including Texas, one of the fastest-growing states in 
the U.S. 


The deal closed in June after the merger met regulatory approvals, 
Zwiebel says. 


Is This the Time to Consider Changing Banks? 


The number of brick-and-mortar branches will expand for 
customers of PNC and BBVA, giving them more access to ATMs 
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and in-person banking for loans and other products. Consumers 
who do not care about access to a physical branch but may be 
concerned about fees could consider opening an account at an 
online-only bank. 


Online banks charge lower fees since their overhead is 
substantially lower, and they typically provide higher interest rates. 
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